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Objective:  To provide an overview of the TUHS Human Resource Policy Against Workplace 
Harassment and Violence and provide guidance for employee related harassment issues and 
violence. 
 
Relevant Polices: 

TUHS HR POLICY# 950.559: Policy Against Workplace Harassment and Violence 
TUHS HR POLICY# 950.594: Equal Employment Opportunity Policy  
TUHS Service Excellence Standards  

 
Tutorial: 
Temple University Health System (TUHS) strives to create a respectful environment free from 
harassment, violence, threats of violence and intimidation.  This policy applies to TUHS 
employees, its business partners, vendors, patients, guests, visitors or other third parties with 
whom TUHS has business dealings. This policy also applies to electronic communications as 
well as traditional written and oral communications. 

Conduct prohibited by this policy is unacceptable in the workplace and in any work-related 
setting outside the workplace, such as during business trips, business meetings, business-
related social events and other settings in which employees may find themselves in connection 
with their employment with TUHS. 

Unwelcome conduct based on an individual's Protected Characteristics/Statuses that has the 
purpose or effect of unreasonably interfering with an individual's work performance or creating 
an intimidating, offensive or hostile environment is prohibited.  Such behaviors include, but are 
not limited to the following: 
 

1. Verbal Harassment or Abuse - verbal threats, slurs, epithets, insulting jokes or 
inappropriate or derogatory comments or innuendos. 

2. Visual Harassment or Abuse - obscene gestures or displaying, posting, advertising or 
distributing material that is offensive or indecent. 

3. Physical and Sexual Harassment or Abuse - unwanted touching or other physical 
contact, abuse of personal property, sexual assault, domestic violence, dating violence 
or stalking. 

4. Retaliation - penalizing, threatening, or retaliating against an individual who makes a 
good-faith report of harassment or discrimination, as defined by this policy, or who 
cooperates in the investigation of a claim or is allied to someone who does. 

 
The following characteristics/statuses are protected by federal, state and local laws: age, race, 
ancestry, color, citizenship, ethnicity, religion or creed, national origin, gender identity or 
expression, veteran status, sex, pregnancy (including childbirth and related medical conditions), 
familial or marital status, sexual orientation, status as a victim of domestic or sexual violence, 
handicap or disability, or the use of a guide or support animal or relationship or association with 
or to a disabled person, genetic information, use of family and medical leave, having a GED 
rather than a high school diploma or any other class protected by federal, state, and local law. 
(Please see TUHS Equal Employment Opportunity Policy # 950.594) 
 
 
Employees are expected to conduct themselves in such a way to reduce the possibility of any 
conflicts or acts that would create a violent, abusive or unsafe workplace environment for 
themselves or others.  
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In order to promote a safe work environment, employees cannot bring weapons of any 
type into the workplace. 
 
Petty slurs, annoyances, and isolated incidents (unless extremely serious) may not violate this 
policy. Nonetheless, this type of unprofessional conduct, which does not rise to the level of 
conduct prohibited by this policy, undermines TUHS Standards of Conduct and core values and 
will be addressed at the appropriate level. 
 
You can prevent harassment, discrimination, and potential violent behavior by: 

 Being aware of your own behavior and the behavior of others.  

 Not accepting unprofessional behavior, not participating in it, and not condoning it by 
your silence. 

 Working to change unprofessional behavior by recognizing that it is unfair and offensive. 

 Promptly reporting unprofessional behavior (such as angry outbursts, obsessions, 
sadness, threats, or sudden changes in behavior). 

 
To report a possible violation of the Policy Against Workplace Harassment & Violence, 
employees should immediately inform their manager and/or file a complaint with Human 
Resources by submitting the Workplace Concerns form (available electronically on the HUB 
under Human Resources – Policies, Requests & Resources). Employees may also leave a 
message on the workplace concerns hotline at (215) 707-0884 or may file a complaint in person 
at any Human Resources office. NOTE - the workplace concerns hotline and the Workplace 
Concerns electronic form should not be utilized for reporting threats of violence or violent acts. 
Threats of violence or violent acts must be reported immediately to management and Security. 
 
Confidentiality during an investigation will be maintained to the fullest extent possible. 
 
Employees also have the right to file complaints of harassment and discrimination based on a 
protected class with the appropriate local, state, or federal agency or in a court with jurisdiction 
over the matter. 
 
Retaliation in any form against anyone who participates in a complaint in good faith or 
investigation is prohibited.  Anyone who retaliates against an employee for making a complaint, 
or participating in an investigation, may also be disciplined.  
 
 
 

For questions about anything in this tutorial, contact: 
                           TUHS: Vjera Silbert, Vjera.Silbert@tuhs.temple.edu, 215-707-1971 
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